
PROTECT YOUR BENEFITS
Don’t fall for so-called ‘ATM scams’ where a 

member visits a health professional with the 
intention of dishonestly obtaining money from 

the medical aid society. This is not only fraud, 
but it depletes your benefits and might leave you 

without when you really need them.

SAY NO TO  
FALSE CLAIMS
Fraudulent claims affect your benefits. Health 
professionals submitting false claims receive 
excessive compensation, which ultimately 
depletes your cover. Don’t let your funds be 
drained when you genuinely require them.IT’S AN OFFENCE 

Any member or health professional involved 
in fraudulent acts is guilty of an offence. To 
safeguard yourself and the integrity of the 
medical aid society, just say no! Don’t take 

part in these activities.
CONSEQUENCES  
OF FRAUD
Fraud can lead to severe consequences. 
Taking part in fraudulent activities may result 
in removal from the medical aid society and 
even disciplinary action, including potential 
dismissal from your company and, in some 
cases, prosecution. Don’t jeopardise your 
future. Say no to fraud.

STAND UNITED  
AGAINST FRAUD

We need your help to combat fraud. Report 
any health professional who offers dishonest 

services or engages in any form of fraud. 
Additionally, if you are aware of any fraudulent 

activity within the Society, please report it 
confidentially. Let’s stand together and protect 

the interests of all members.

PROTECT YOUR BENEFITS:  
SAY NO TO FRAUD!
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Anonymous fraud hotline facility:
Toll-free: 0800 004 500  SMS: 43477  Email: discovery@tip-offs.com
We need to protect our members and ensure that the Society can be effectively  
run to the benefit of all.


